
 

 

 

 

ALTA EDUCATION LIMITED PRIVACY NOTICE  

This privacy policy will inform you as to how Alta Education Limited looks after your personal data when 

you visit our website. Privacy of your personal data is important to us. Alta Education Limited is committed 

to protecting your personal data. 

Our company is hosted on the Wix.com platform. Wix.com provides us with the online platform that 

allows us to sell our products and services to you. Your data may be stored through Wix.com’s data 

storage, databases and the general Wix.com applications. They store your data on secure servers behind 

a firewall. 

This Policy covers 

This policy describes how Alta Education Limited collects and processes any information that we gather 

from you, or that you provide to us, as well as your rights over any information we hold about you.  

 
How we use your personal data 

• Alta Education Limited uses the information we collect from you to provide you with services and 

products or other customized content to your interests and requirements. We may use the 

personal data we collect in order to: 

o comply with legal obligations 

o where we need to perform the contract which we are about to enter into, or have entered 

into, with you such as: answering your questions or respond to your requests; develop 

products and services; provide you with you personalized products 

o where it is necessary for our legitimate interests (or those of a third party) and your 

interests and fundamental rights do not override those interests  

o Provide you with marketing offers when we have your consent 

• Personal data will be shared, on occasion, with third parties such as other companies or 

contractors: 

o companies or contractors that assist us in performing our services and/or service 

providers for the running of Alta Education Limited 

• Where we rely on your consent, such as for marketing purposes, you can withdraw this consent 

at any time. 



 

 

 

• Our privacy policy sets out more details of this processing, including details of your data 

protection rights. 

 
Information we collect 

We collect and process personal data about you when you interact with us and our website and when you 

purchase resources and/or services from us.  The following are examples of information we may collect 

directly from you: 

o your name or your child’s name 

o your or your child’s gender 

o your age /date of birth or your child’s age/date of birth together 

o your home address, email address and phone number 

o payment information and bank account details 

o information about your education preferences 

o communications, including documents, that you may send to us 

o your marketing preferences or future communication preferences, including any 

consents you have given us 

o information related to the browser or device you use to access our website 

How do we use this information 

We process this personal data for the following purposes: 

• To fulfil a contract, or take steps linked to a contract: this is relevant where you purchase 

resources or services from us. This includes: 

o verifying your identity 

o taking payments  

o Answer your questions or respond to your requests  and communicating with you 

o providing customer services and arranging the delivery or other provision of resources or 

services. 

• As required to conduct our business and pursue our legitimate interests, in particular: 



 

 

 

o we will use your information to provide details of resources and services you have 

enquired about or resources or services you have requested, and respond to any 

comments or complaints you may send us; 

o we use information you provide to personalise our website, resources or services for you; 

o we use information you provide to investigate any complaints received from you or from 

others, about our website or our resources or services; 

• Where you give us consent: 

o we may send you direct marketing in relation to our relevant resources and services, or 

other resources and services provided by us.; 

o we place cookies and similar technologies in accordance with our cookies policy as shown 

below in Use of Cookies, and the information provided to you when those technologies 

are used;  

o on other occasions where we ask you for consent, we will use the personal data for the 

purpose which we explain at that time. 

Withdrawing consent and objecting to direct marketing 

Wherever we rely on your consent, you will always be able to withdraw that consent, although we may 

have other legal grounds for processing your personal data for other purposes, such as those set out 

above. You have an absolute right to opt-out of direct marketing, at any time. You can do this by following 

the instructions in the communication where this is an electronic message, or by contacting us using the 

details set out below. 

Sharing of personal data  

We will share your personal data within Alta Education Limited for reporting, safeguarding, quality control 

and potential referral basis (for example, in respect of school or university applications). Personal data 

will also be shared with other organisations (i.e. schools amongst others) where necessary. 

Personal data may be shared with government authorities and/or law enforcement officials if required 

for the purposes above, if mandated by law or if required for the legal protection of our legitimate 

interests in compliance with applicable laws. 

Personal data will also be shared with third party service providers, who will process it on behalf of Alta 

Education Limited for the purposes identified above. In particular, we use third party providers of website 

hosting, maintenance and other services. Our website is hosted on the Wix.com platform. 

Use of Cookies  



 

 

 

Cookies are small pieces of data stored on a site visitor's browser. They are typically used to keep track of 

the settings users have selected and actions they have taken on a site. They are widely used in order to 

make websites work, or work more efficiently, as well as to provide information to the owners of the site. 

A cookie in no way gives us access to your computer or any information about you, other than the data 

you choose to share with us.  

Our website will inform you that we use cookies on the first time you visit it. It will also inform you can 

decline cookies from being installed. 

Our web host installs the following cooking in all their websites: 

Cookie Name Purpose Duration 
Cookie 
Type 

XSRF-TOKEN Used for security reasons Session Essential 

hs Used for security reasons Session Essential 

svSession 
Used in connection with 

user login 
2 years Essential 

SSR-caching 
Used to indicate the system 

from which the site was 
rendered 

1 minute Essential 

_wixCIDX 
Used for system 

monitoring/debugging 
3 months Essential 

_wix_browser_sess 
Used for system 

monitoring/debugging 
session Essential 

consent-policy 
Used for cookie banner 

parameters 
12 

months 
Essential 

smSession 
Used to identify logged in 

site members 
Session Essential 

TS* 
Used for security and anti-

fraud reasons 
Session Essential 

bSession 
Used for system 

effectiveness measurement 
30 

minutes 
Essential 

fedops.logger.sessionId 
Used for 

stability/effectiveness 
measurement 

12 
months 

Essential 

wixLanguage 
Used on multilingual 

websites to save user 
language preference 

12 
months 

Functional 

 

 Our website also uses Google Analytics which is a tool that helps website owners measure how users  

interact with website content. We use the data provided by Google Analytics to develop the site and  

content around our users’ interests. To opt out of being tracked by Google Analytics across all websites,  

visit this link: http://tools.google.com/dlpage/gaoptout.  

 

The rights you have 

 

http://tools.google.com/dlpage/gaoptout


 

 

 

You have the right to ask us for a copy of your personal data; to correct, delete or restrict processing of 

your personal data; and to obtain the personal data you provide to us for a contract or with your consent. 

These rights may be limited, for example if fulfilling your request would reveal personal data about 

another person, where they would infringe the rights of a third party (including our rights) or if you ask us 

to delete information which we are required by law to keep or have compelling legitimate interests in 

keeping. Relevant exemptions are included in both the GDPR and in the Data Protection Act 2018.  

To exercise any of these rights, or to obtain other information, you can get in touch with us using the 

details set out below. If you have unresolved concerns, you have the right to complain to an EU data 

protection authority where you live, work or where you believe a breach may have occurred. This likely 

to be the Information Commissioner’s Office in the UK. 

Retention of your personal data 

We only retain your personal data for as long as is required by law, or for as long as necessary for the 

purposes for which we process your personal data. We will not retain your information for longer than is 

necessary.  

To get in touch with us? 

If you have any concerns about how we process your personal data, or would like to opt out of direct 

marketing, you can get in touch at hello@altaeducation.com. Alternatively, you can do it by post to our 

Registered Address: International House, 64 Nile Street, London, N1 7SR, United Kingdom. 

 


